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About Teleena

Teleena is a young and innovative company in mobile telecommunications. We operate our own
mobile core network combined with a state-of-art IT infrastructure and are using the radio
networks of licensed mobile operators (MNOs). At this moment we have radio network access
agreements with Vodafone Netherlands and Vodafone United Kingdom and we are exploring radio
network access agreements in other countries.

We enable companies and brands to launch their own mobile services. We offer these '‘MVNQOs’
(Mobile Virtual Network Operators) innovative mobile solutions such as mobile loyalty, multi
country SIM cards and fixed/mobile solution in prepaid, postpaid and hybrid propositions.

Currently we work with almost 50 people in two countries and operate 16 brands, including smart
mobile brands like Telesur, UPC, DekaMarkt and hollandsnieuwe. We keep on expanding in
customers and countries. The standard is high and we work hard with passion.

We have seen tremendous growth and for the further growth of our market and to support the
building of our organization we are looking for a Mobile Network Engineer for our Headquarters
in Nieuwegein, The Netherlands.

About the job

The engineer will work in the Network & Services team. This team is responsible for all network
related operational and development tasks. The carrier grade core network exists of HLR, IN, STP’s
voice gateways, GGSN, routers, switches, voicemail and various network management systems. It
has interconnects with various national and international voice, GPRS and signaling operators and
MVNO's.

Tasks and responsibilities

Network monitoring

2" line troubleshooting (voice, sms, data)
Performance management

Capacity management

Customer implementations & changes

Analyzing of problems and alarms through resolutions
Communicating with suppliers/customers

About you

A minimum of 5 years’ experience as mobile network engineer in mobile telecommunications
Good general mobile telecommunications knowledge

Hands-on and eager to learn

Excellent communication skills

Real business experience in the following: IP networks, SS7/MAP/CAP/SIP/GTP/SMPP/AAA
Bachelor degree in telecommunications, IT, Computer Science, Programming or Business
Informatics
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We offer

e A challenging work environment with (inter)national customers/suppliers
A professional organization with great people to work with!

Possibilities to gain broad mobile network experience

Possibility to grow to management level

Opportunities to make a difference, to develop and grow

This is an excellent long-term opportunity for a candidate to be involved in a constantly evolving
dynamic organization operating in a sector that is continuously experiencing high growth.

Location
This is a NL based position. Our head office is located in Nieuwegein, The Netherlands.

Contact
Interested? Do not hesitate and contact Ruurd Sieffers (Team leader Network & Services), either at
ruurd@teleena.com or +31637003025.

> Acquisition to this vacancy is not appreciated
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