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About Teleena

Teleena is a young and innovative company in mobile telecommunications. We operate our own
mobile core network combined with a state-of-art IT infrastructure and are using the radio
networks of licensed mobile operators (MNOs). At this moment we have radio network access
agreements with Vodafone Netherlands and Vodafone United Kingdom and we are exploring radio
network access agreements in other countries.

We enable companies and brands to launch their own mobile services. We offer these '‘MVNQOs’
(Mobile Virtual Network Operators) innovative mobile solutions such as mobile loyalty, multi
country SIM cards and fixed/mobile solution in prepaid, postpaid and hybrid propositions.

Currently we work with almost 50 people in two countries and operate 16 brands, including smart
mobile brands like Telesur, UPC, DekaMarkt and hollandsnieuwe. We keep on expanding in
customers and countries. The standard is high and we work hard with passion.

We have seen tremendous growth and for the further growth of our market and to support the
building of our organization we are looking for a Windows System Administrator for our
Headquarters in Nieuwegein, The Netherlands.

About the job

In our IT Department we use a host of Microsoft Technologies with the latest WCF/SO Architecture
and our solutions are programmed in ASP.NET and C# (web services) using Visual Studio 2008 and
Team Foundation Server, with SQL Server 2008 as the database server and all database objects
created using T-SQL.

You will join our development team in our offices in Nieuwegein. We have a flat structure in the
office with a friendly, relaxed, but professional environment with the opportunity to be involved in
all technical aspects of the business. Our team is international and currently consists of Dutch,
South African, Italian, Indian, Portuguese, Indonesian, Polish, and Swiss people so English is the
common language that is used in the office.

About you
We require a Windows Systems Administrator with at least 3 years business experience, preferably
in an international organization in the following:

Disaster Recovery Planning with the focus on high availability of Windows Servers

Expert in MS Windows security best practices

Experience setting up and maintaining Domain Controller and Active Directory

Workstations and Server infrastructure - setup and maintenance, deploy and install

patches, and enterprise software like Kaspersky Anti-Virus

Network monitoring and monitoring users over the Network

Installing RAID configurations and expansion cages for Servers

o Use of Zenoss, Spotlight, or SCOM (Service Center Operations Manager) for monitoring
servers to proactively manage alerts and warnings

o Experience with ISA server (internet gateway)

o Solid experience working with VMWare, HP SANs, and Sharepoint

o Virtualization is heavily used at Teleena so the candidate must have strong work experience
with VMWare and Vcenter with automatic failovers

o You must have excellent communication skills
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o You must have recent Microsoft Certifications (MCITP Enterprise) in this field and a
recognized Degree or Diploma in Computer Science or Business Informatics.
o You must be an EU citizen and live within a reasonable distance to our offices.

We offer

A good remuneration package

A challenging work environment with (inter)national customers/suppliers
A professional organization with great people to work with!

Possibilities to gain broad mobile network experience

Opportunities to make a difference, to develop and grow

This is an excellent long-term opportunity for a candidate to be involved in a constantly evolving
dynamic organization operating in a sector that is continuously experiencing high growth.

Location
This is a NL based position. Our head office is located in Nieuwegein, The Netherlands.

Contact

Interested? Do not hesitate and contact Garth Heuer, Manager IT Operations, either at
garth@teleena.com or +31(0)6 3700 2899. Interviews with be held in both English and Dutch.
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